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Abstract

The purposes of this research are (1) to study the memibers’ satisfaction with the 11 types of welfare; (2) to identify
the relationships between the personal factors and member's satisfactions; and (3) to present guidelines to improve  the
welfares and services of Kasetsart University Savings and credit cooperative limited. The study population are 5,150 professionals
who are members' of the Kasetsart University Savings and Credit Cooperative Limited (Bangkhen Campus); This study is a survey
research study. The data were collected from the 372 samples. It is the Quantitative research includes surveys where statistics
are used to be further analyzed using calculations of percentage, mean, standard deviation test the relationship using Chi-
square. The study showed that: (1) The members’ satisfactions were at the highest level towards  the retirement bonuses and
monetary supports for deceased members. The satisfactions were at the lowest level towards the ordination or Hajj welfares,
(2) Found that types of personnel, salary rates and educational level affected the memiber’s satisfactions towards the welfares;
To conclude, in order for the Kasetsart University Savings and Credit Cooperative Limited to further enhance its services, it is
suggested that the cooperative provide education, training and knowledge on welfare rights to its members. Increase and
develop public relations to cover diversified member groups, and be more flexible or allow longer grace period for debt

repayment to members with low income rates.

Keywords: Cooperation, Satisfaction, Welfare
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